
SMS Privacy Policy 

Effective date: 12/08/2025 

This SMS Privacy Policy describes how Silver Spring Financial PLLC (“we,” “us,” or “our”) 
collects, uses, and protects personal information when you communicate with us via text 
message (SMS, MMS, and similar messaging channels) using our business phone number. 

This SMS Privacy Policy applies only to our text messaging practices. For information about 
how we handle other personal data collected through our website or services, please see 
our main Website Privacy Policy. 

 

1. Types of Messages We Send 

When you opt in to receive text messages from us, we may send messages such as: 

• Appointment and meeting confirmations, reminders, and rescheduling notices 

• Time-sensitive updates about your account, services, or documents 

• Questions or clarifications related to your engagement with us 

• Billing or payment reminders and confirmations 

• Other service-related, non-marketing communications 

We do not use text messaging for mass marketing without obtaining any additional 
required consents. 

 

2. Information We Collect 

When you text with us or opt in to receive our messages, we may collect: 

• Mobile phone number – so we can send and receive messages 

• Message content – including any information you send to us via text 

• Log and technical data – such as time/date of messages and carrier information 
provided automatically by your wireless provider 

We generally do not request sensitive information (e.g., full Social Security numbers, 
complete credit card numbers, or passwords) over text. If such information is needed, we 
will request it through more secure channels. 



 

3. How We Use Your Information 

We may use the information collected through text messaging to: 

• Send you the service-related messages described above 

• Respond to your questions and customer service requests 

• Maintain records of our communications with you 

• Monitor, analyze, and improve our customer support and services 

• Comply with legal and regulatory obligations and protect our legal rights 

 

4. Consent, Opt-In, and Message Frequency 

Opt-In 
By providing your mobile number to us (for example, on an intake form, in your client portal, 
or directly by text) and agreeing to receive text messages, you consent to receive SMS 
communications from us at that number, consistent with this policy. 

Message & Data Rates 
Message and data rates may apply, depending on your mobile carrier and plan. You are 
responsible for any charges imposed by your carrier. 

Message Frequency 
Message frequency will vary based on your interactions with us, such as the number of 
services you use, appointments you schedule, or issues we are helping you with. 

 

5. Opt-Out and Help 

You can opt out of text messaging at any time. 

• To stop receiving texts: reply “STOP” to any text message we send. 

• After you opt out, we may send you one final message confirming that you have 
been unsubscribed. 

If you need assistance or more information about our SMS program: 

• Reply “HELP” to any message, or 



• Contact us at: 

o Email: office@silverspringfinancial.com 

o Phone (call or text): 208-227-8069 

We also honor other clear opt-out requests sent in normal language (for example, “Please 
stop texting me”) as soon as reasonably practicable. 

 

6. Data Security 

We use reasonable technical and organizational measures to protect the information we 
collect via text messaging from unauthorized access, use, or disclosure. However, no 
method of transmission over mobile networks or the internet is completely secure, and we 
cannot guarantee absolute security. 

Because SMS is not an encrypted channel, we recommend that you do not send highly 
sensitive information by text message. 

 

7. Data Retention 

We retain text message records and related information for as long as reasonably 
necessary to: 

• Provide and document our services 

• Meet legal, regulatory, or record-keeping requirements 

• Resolve disputes and enforce our agreements 

When information is no longer needed, we will delete or de-identify it in accordance with 
our data retention practices and applicable law. 

 

8. Sharing of Your Information 

We do not sell, rent, or share your mobile phone number or text message information with 
third parties for their own marketing or promotional purposes. 

We may share information collected through text messaging only in the following 
circumstances: 



• Service Providers – with trusted vendors who help us deliver and manage SMS 
communications (for example, text messaging platforms or carriers). These 
providers are permitted to use your information only to perform services for us and 
must protect it appropriately. 

• Legal and Compliance – when required by law, regulation, court order, subpoena, 
or other legal process, or when we believe it is necessary to protect our rights, your 
safety, or the safety of others. 

• Business Transfers – if we are involved in a merger, acquisition, or sale of all or a 
portion of our business, your information may be transferred as part of that 
transaction, subject to the same protections described in this policy. 

 

9. Children’s Privacy 

Our services, including our SMS communications, are not directed to children under 13. 
We do not knowingly collect personal information from children under 13 via text 
messaging. If we learn that we have collected such information, we will delete it as soon as 
reasonably practicable. 

 

10. Your Choices and Rights 

Depending on your location, you may have certain rights regarding your personal 
information, such as the right to request access, correction, or deletion. To exercise these 
rights with respect to SMS-related data, please contact us at 
office@silverspringfinancial.com or 208-227-8069. 

We may need to verify your identity before responding to your request. 

 

11. Changes to This SMS Privacy Policy 

We may update this SMS Privacy Policy from time to time. When we do, we will revise the 
“Effective date” at the top of this page. We encourage you to review this page periodically to 
stay informed about our text messaging practices. 

 

12. Contact Us 



If you have any questions about this SMS Privacy Policy or our text messaging practices, 
please contact us: 

Silver Spring Financial PLLC 
865 W 3000 N 
Rexburg, ID 83440 
Email: office@silverspringfinancial.com 
Phone: 208-227-8069 

 

Important Disclaimer 

This policy is for general informational purposes only and does not constitute legal advice. 
SMS rules can vary by jurisdiction and may change over time. You should review this policy 
with qualified legal counsel before publishing or using it. 

 

One-Sentence SMS Disclosure (for forms, website, etc.) 

You can paste this under any phone-number field: 

By providing your mobile number, you consent to receive service-related text 
messages from Silver Spring Financial PLLC; message and data rates may apply, and 
you can reply STOP to opt out at any time. 

 


